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Customer Conduct & Booking Policy
At The IrieGroup, we are committed to providing a professional, reliable, and respectful service to all of our customers. We work across a wide range of property services, including painting and decorating, gardening, removals, and general property management, and we believe that the quality of our work depends not only on our skills, but also on a positive and respectful working relationship.
We do not tolerate any form of antisocial, abusive, or threatening behaviour towards our staff or contractors. Everyone has the right to work in a safe and professional environment. Any behaviour that puts this at risk may result in the immediate termination of the job.
Cancellations and Deposits
To help us manage our schedule fairly and efficiently, we ask that all cancellations or changes to a booking are made at least 48 hours before the agreed start time. This allows us enough notice to reallocate our team and offer the slot to another customer.
Once a booking date has been agreed, a 10% non-refundable deposit will be required to secure your appointment. This deposit helps cover administration, scheduling, and preparation costs, and confirms your commitment to the agreed date.
Working Together
Running a good business is built on clear communication, mutual respect, and understanding between the customer and the service provider. When both sides know what to expect, it allows us to deliver the best possible service and complete your job efficiently and to a high standard.
We are an open and approachable company, and we genuinely welcome any feedback that can help us improve our service. Your comments, suggestions, and experiences are important to us and help us continue to grow as a business.
Thank you for choosing The IrieGroup. We look forward to working with you.
Kind regards, Corey Shamari Harrison
The IrieGroup
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